Happy Steps Pricing guide

Service Type Duration Standard Rate (AUD)
PHYSIOTHERAPY INITIAL CONSULTATIONS
In-Home Initial Private Consult 40 minutes $193
In-Clinic Initial Private Consult 40 minutes S170
Medicare (EPC) Physiotherapy Consult 30 minutes | Royal Park: $20 gap fee

Home Care Package (HCP) Physiotherapy Consult* 40-60 minutes $193 to $289.50

ReturnToWorkSA Physiotherapy Consult

*Please provide your RTWSA claim number & Case 30 minutes $117.60
Manager details, we invoice your insurer directly
NDIS Physiotherapy Initial Consult 1-2 hours*
+ Report Writing 1-4 hours* »183.99 hourly
PHYSIOTHERAPY SUBSEQUENT CONSULTATIONS
In Home Subsequent / HCP Consult 20-30 minutes From $93
In Home Long Subsequent / Hydrotherapy / HCP 40 minutes $186
(Home or Pool) Consult
In-clinic Subsequent/Telehealth 20 minutes S85
In-clinic Long Subsequent Consult 30 minutes $127.50
. ] o ] Mile End: bulk billed
Medicare (EPC) Physiotherapy Visit 20 minutes
Royal Park: $10 gap fee
ReturnToWorkSA Subsequent Consult 20 minutes $97.90
NDIS Physiotherapy Subsequent Consult 50-90 minutes $183.99 hourly
NDIS Physiotherapy End of Plan Report 1-2 hours* $183.99 hourly
Select NDIS Assistive Technolggy Assessment 1-2 hours* $183.99 hourly
+ Report Writing 1-8 hours*
THERAPY ASSISTANT SESSIONS 1 hour $86 hourly

e IMPORTANT NOTE: Consult Times*: Approximate, may vary with complexity, GST exempt.
Travel: NDIS service travel fees ($91.99 hourly, MM1-3 up to 0.5 hour, MM4,5 up to 1 hour)
NO travel charge metropolitan Adelaide for non-NDIS services (Private Health Insurance,
EPC, HCP, RTWSA); Inquire for travel fees out of metropolitan Adelaide
Weekend / Public Holidays: No extra charges, subject to therapist availability.
Cancellations: Fees (up to 90%) may apply for less than 48 hours notice.

You might be eligible for funding or rebates that reduce your out-of-pocket costs:

Private Health Insurance: If you have 'extras' cover, you can claim a rebate, check policy for details.
NDIS: Your NDIS plan may cover physiotherapy if it aligns with your goals.

Home Care Packages (HCP): Physio can be included if it meets your assessed care needs.
ReturnToWorkSA: For approved claims, we charge per scheme's rates & invoice your insurer
directly.

Got questions? Just ask, we're here to help you navigate your options!




